Support non EU regions

In South Africa shit hits the fan in relation to Customs. Local colleagues have hired a customs
consultant and they indicate that the challenge is under control. Only having this information, what
would be your approach when this matter comes to your desk through the grapevine? Do you put
your nose into this business or just keep it on your radar should any questions come? Please
explain any steps you would see fit and what your idea is to manage such matters?
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