
A key element of maintaining an effective Customs and Excise Compliance Framework is ensuring
that all relevant stakeholders possess an up-to-date understanding of applicable legislation,
procedures, and industry practices. Within the BzCtrl. platform, a dedicated Learning module
supports this objective by offering structured access to various sources of knowledge, including:

Industry-provided learnings, such as regulatory insights, practical case studies, and
peer experiences
Learnings issued by the European Commission, including updates to Union Customs
Code (UCC) guidance, explanatory notes, and implementation practices

These resources are essential in equipping personnel with the awareness and insight required to
make informed decisions, interpret obligations accurately, and anticipate regulatory changes.

By embedding learning into the compliance framework, the organisation fosters a culture of
continuous improvement, reinforces individual accountability, and strengthens its ability to
remain compliant in a dynamic and complex regulatory environment.
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4. Learning content provided by the European industry
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