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The Customs and Global Trade Control Framework is designed to ensure that all cross-border
movements of goods, particularly energy products stored and processed at our terminals, are
conducted in full compliance with applicable customs laws, excise duties, international trade

regulations, and sanctions regimes.
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Introduction

Purpose of the Customs and Global Trade Control Framework

The Customs and Global Trade Control Framework is designed to ensure that all cross-border
movements of goods, particularly energy products stored and processed at our terminals, are
conducted in full compliance with applicable customs laws, excise duties, international trade
regulations, and sanctions regimes. Given the highly regulated nature of the energy sector and the
strategic importance of customs and trade compliance, the framework serves as a governance
structure that enables:

e Regulatory Compliance: Ensuring the organisation meets all legal obligations related to
customs, excise, VAT, and international trade, including accurate tariff classification,
valuation, and origin management.

e Risk Management and Internal Controls: Providing a robust internal control
environment with clear governance, roles, responsibilities, and oversight mechanisms to
identify, assess, and mitigate customs and trade risks across the business, including audit
preparedness and compliance monitoring.

e Operational Efficiency: Facilitating smooth and timely customs processes to prevent
delays at borders, minimize costs, and avoid supply chain disruptions.

e Governance and Accountability: Providing clear roles, responsibilities, and oversight
mechanisms to ensure consistency, accountability, and continuous improvement across
all business units involved in international trade.

e Operational Excellence and Strategic Trade Enablement: Supporting commercial
objectives through the optimal use of customs regimes (e.g., customs warehousing,
transit, inward processing, excise warehouse), trade agreements, and efficient structure
of supply chains. Ensuring the efficient and compliant movement of goods, reducing
delays, lowering trade-related costs, and enabling uninterrupted flows through terminals
and supply chains worldwide.

This framework integrates customs and trade compliance into the broader internal control
environment of the group and contributes to its license to operate, especially important in a sector
where reputational and regulatory risks are high.

Adaptability of the Control Framework

The Customs and Excise Control Framework is designed as a dynamic and evolving structure,
intended to adapt to both internal and external developments. While the framework sets out a
structured approach to compliance ? with controls grouped into operational, general compliance,
and license-level categories ? it is understood that no control environment remains static.



The nature, design, and frequency of controls are subject to ongoing evaluation and
adjustment based on several factors, including:

e Changes in the legislative and regulatory landscape, such as amendments to
customs or excise laws, procedural updates from authorities, or evolving EU and
international trade requirements.

e Business developments, including new or discontinued product flows, service offerings,
projects, legal entity changes, system upgrades, and shifts in roles or responsibilities
within the organisation.

e Outcomes of internal audits, reviews, or control monitoring, where findings, non-
conformities, or improvement opportunities may result in the strengthening, refinement,
or replacement of existing controls.

e Lessons learned from incidents, errors, or stakeholder feedback, which are incorporated
into the framework as part of a continuous improvement cycle.

To support this adaptability, the control framework is subject to regular reassessment as part of
the compliance governance process. This ensures that controls remain fit for purpose,
proportionate to the associated risks, and aligned with the terminal?s licensing obligations and
operational reality.

This dynamic approach enables the organisation to stay responsive, compliant, and forward-looking
in a complex and evolving trade environment.



Scope

Scope of Application Across the Group

From a group-level perspective, the Customs and Global Trade Control Framework applies broadly
across various components of the organisation to ensure integrated, consistent, and compliant
customs and trade management. The scope includes, but is not limited to, the following key areas:

1. Terminal Operations and Services
This includes the day-to-day operations at terminals where energy products are stored,
handled, processed, or transshipped. Activities in scope cover:

e Operational customs and excise procedures (e.g., import/export declarations, EMCS
movements, warehousing).

e Compliance with licenses, permits, and authorisations related to customs and excise.

e Accurate and timely reporting to authorities, including inventory reconciliation, duty
management, and bonded stock oversight.

e Contractual arrangements with customers and third parties, particularly those that
may impact customs responsibilities or liability (e.g., Incoterms, tax representatives,
agents).

2. Projects and Business Development
Customs and trade compliance considerations are also integrated into projects and
strategic initiatives, including:

e Business development activities involving new flows, new products, or the expansion
of services across borders.

e Contract negotiation and structuring for new ventures, ensuring customs roles and
obligations are clearly defined.

e Project execution and management, including the establishment of new facilities,
terminals, or cross-border infrastructure that may require new customs
authorisations or impact trade compliance.

3. Group Structure and Legal Entity Governance

Changes in group structure or governance can have direct implications for customs

registrations, licensing, and responsibility allocation. In scope are:

e Establishment, relocation, or dissolution of legal entities with customs or excise
functions.

e Functional changes in legal entities that affect their role in the supply chain.

e Changes in board composition or senior management roles that trigger notifications
or require updates to customs authorisations (e.g., AEO, excise licences).

e Intragroup restructurings, mergers, acquisitions, or divestments that may alter
supply chains or require customs reauthorisations.

Integrated Approach



To manage these diverse areas effectively, the framework promotes early involvement of the
Customs and Global Trade function in operational decisions, contract negotiations, and structural
changes. This ensures that customs and trade compliance is embedded in the business, risk is
proactively managed, and regulatory obligations are met across all levels of the Group.
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Terminal-Level Compliance
Control Framework

At terminal level, the Customs and Global Trade compliance control framework is structured around
a clearly defined Administrative Organisation and Internal Control (AO/IC). This umbrella
document outlines how the terminal is organised from a governance, staffing, and internal control
perspective, ensuring that the necessary competencies, roles, and responsibilities are in place to
meet all customs and excise compliance obligations.

An essential foundation of the compliance approach is the identification and definition of the
terminal's business activities and the products handled. This includes mapping all
operational processes receipt, storage, processing/manufacturing, and dispatch and
understanding whether these activities involve goods under customs bond or excise duty
suspension. This detailed scoping ensures that all applicable customs and excise licenses are
in place and correctly aligned with the terminal's actual operations. It also supports accurate
product classification and licensing compliance.

The AO/IC document serves as a foundational requirement for obtaining and maintaining customs
and excise licenses. It describes the organisational setup and control measures across key
functions, including:

e The Customer Services and Customs team, responsible for day-to-day customs
declarations, EMCS processing, and direct liaison with customs and excise authorities.

e Operations, which ensures the correct handling, storage, and administration of goods
under customs or excise control.

e The Management Team, accountable for ensuring the overall integrity of the terminal's
control environment, adequate resourcing, and escalation of compliance issues when
needed.

e The Compliance Officer, who plays a central role in maintaining the effectiveness of the
compliance framework. This role involves overseeing adherence to customs and excise
obligations, coordinating the AO/IC review and update process, monitoring internal
controls, conducting compliance reviews, and acting as a key point of contact for both
internal stakeholders and external regulatory authorities.

To operationalise the AO/IC, the terminal maintains a comprehensive set of detailed procedures
and work instructions, governing all relevant customs and excise processes. These documents
are managed through a document control system that ensures they are current, version-
controlled, and accessible to authorised personnel. This ensures consistency, clarity, and
traceability in how procedures are executed and maintained.



To ensure consistency, oversight, and evidence-based compliance, the terminal makes use of a
dedicated compliance control software platform, BzCtrl. This tool supports the full compliance
lifecycle, including documentation, workflow visualisation, automated control execution, exception
handling, learning capture, and interdepartmental collaboration. It plays a key role in governance
and audit readiness. BzCtrl provides a full suite of governance functionalities, including:

Centralised documentation and process flow mapping

Execution and monitoring of automated internal controls

Logging of findings, learnings, and follow-up actions

Collaboration tools for effective coordination among teams
Dashboards and reporting features to support compliance oversight

Through the integration of a robust AO/IC framework, formalised procedures, strong compliance
leadership, and a digital governance platform, the terminal ensures that customs and excise
requirements are continuously met, risks are effectively managed, and regulatory licenses are
maintained.

The order entry and execution process at the terminal is governed through a Terminal
Management System (TMS), OpenTAS, which serves as the central operational platform for
planning, executing, and recording all product movements and related activities. This system is
interfaced with the Customs Management System (CMS), ensuring that all relevant data
flows such as product types, quantities, movements, and timing are automatically and accurately
transferred to support customs and excise compliance. This integration enables the correct,
timely, and complete registration of products and related operations in the TMS to be
seamlessly translated into accurate customs declarations and excise records in the CMS.
This digital interface minimises the risk of manual error, enhances data integrity, and ensures that
all movements subject to customs or excise control are fully traceable and compliant with
applicable regulations.
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Controls

This chapter outlines the internal control environment that supports customs and excise
compliance at terminal level. It distinguishes between three interrelated layers of control:
operational internal controls, general compliance controls, and license compliance

controls. Together, these ensure that all relevant activities are performed in accordance with legal
requirements, license conditions, and internal standards.



Controls

Operational Internal Controls

Operational controls govern the accurate and consistent execution of customs- and excise-related
activities in the terminal's day-to-day operations. These include:

e Accurate registration of product movements in the Terminal Management System (TMS),
capturing relevant data such as product classification, quantity, and regulatory status (e.qg.
customs warehoused, excise suspended).

¢ Automated interfacing between TMS and the Customs Management System (CMS),
enabling timely and correct generation of customs declarations, EMCS messages, and related
compliance records.

e Segregation of duties between planning, execution, and reporting roles to minimise
operational and compliance risks.

* Routine checks and reconciliations, exception reporting, and automated monitoring
supported by the BzCtrl compliance platform to identify and address deviations.

These controls help ensure the operational integrity and traceability of customs- and excise-
relevant processes.

The following section provides an overview of the key controls that form part of the Customs and
Excise Compliance Framework. These controls are designed to manage legal obligations, mitigate
compliance risks, and ensure the integrity of customs- and excise-related processes across
operational, general compliance, and license-specific areas.

It is important to note that the design, scope, and frequency of these controls are not static.
They are subject to change based on regulatory developments, business needs, operational
changes, and findings from audits or monitoring activities. As such, the control framework is
adaptive by nature and reviewed on a regular basis to ensure that it remains effective,
proportionate to risk, and aligned with the evolving requirements of the business and the
applicable legal landscape.

Recurring To Do

Title P Assignee Recurrence Start Date Next Creat
Clearance outgoing customs documents @ Weekly (interval) 01-01-2026 13-01-2026

Incident review o Monthly (interval) 03-07-2025 02-09-2025



Stock reconciliation @ Monthly 03-07-2025 10-07-2025

Control: Monitoring and Clearance of Outgoing Customs Documents

In accordance with applicable customs and excise regulations, the consignor bears fiscal
responsibility for ensuring the timely and accurate clearance of outgoing customs documents,
including but not limited to transit (e.g. T1), electronic Administrative Documents (e-ADs),
and export declarations.

The purpose of this control is to monitor the clearance status of such documents, identify any
delays or irregularities, and take timely corrective action where needed. This helps to ensure that
all obligations related to the closure of the customs procedure are met and that the organisation
remains protected against potential financial liabilities, such as duties, penalties, or guarantees
being called upon due to unclosed movements.

By safeguarding the proper clearance of outgoing customs flows, this control contributes to the
organisation's overall customs compliance, risk mitigation, and audit readiness.

Control: Incident Review and Trend Analysis

The objective of this control is to periodically review recorded incidents within the customs
and excise compliance domain in order to identify recurring patterns, root causes, or
structural weaknesses. This review is conducted both at a macro level to detect trends or
systemic issues that may require corrective or preventive measures and at a micro level, where
individual incidents may warrant more detailed investigation.

By systematically analysing incident data, this control supports continuous improvement, risk
mitigation, and the strengthening of internal controls, ensuring that appropriate follow-up
actions are taken and that lessons learned are embedded in the organisation's compliance
practices.



Control: Monthly Stock Reconciliation

This control ensures that a monthly reconciliation of stock records is performed to verify that
all goods held in the terminal are properly accounted for in the administrative systems. The
objective is to confirm the accuracy, completeness, and consistency of physical stock levels
against system-based inventory records.

From a compliance perspective, customs and excise authorities require businesses operating under
suspension or bonded regimes to maintain adequate and reliable stock records as part of their
record-keeping obligations. Regular reconciliation supports this requirement and helps detect
discrepancies, losses, or administrative errors in a timely manner.

This control is fundamental to maintaining the integrity of inventory data, safeguarding
authorisation conditions, and ensuring ongoing compliance with customs and excise legislation.



Controls

General Compliance Controls

General compliance controls are preventive and governance-focused, ensuring that activities at the
terminal are legally permissible and that responsibilities are properly mandated. These include:

¢ Product acceptance controls, designed to confirm that only goods falling within the
authorised scope of the terminal's customs and excise licenses are accepted for storage,
processing, or movement. This includes verification of product type, regulatory classification,
and handling requirements during onboarding or order entry.

e Validation of mandates and powers of attorney, ensuring that all parties represented in
customs and excise transactions (e.g. importers, exporters, consignors) have issued valid,
legally binding authorisations. These documents are reviewed for correctness, signed by
authorised representatives, and maintained as part of the compliance documentation set.

¢ Review of contractual terms, including Incoterms and service agreements, to clarify roles
and responsibilities in customs declarations and excise obligations.

These controls serve as a first line of compliance assurance, preventing unauthorised or non-
compliant activities before execution.

It is important to note that the design, scope, and frequency of these controls are not static.
They are subject to change based on regulatory developments, business needs, operational
changes, and findings from audits or monitoring activities. As such, the control framework
is adaptive by nature and reviewed on a regular basis to ensure that it remains effective,
proportionate to risk, and aligned with the evolving requirements of the business and the
applicable legal landscape.

Recurring To Do

Title P Assignee Recurrence Start Date Next Crec

Verification of valid mandates @ Yearly 03-07-2025 10-09-2025

Control: Annual Verification of Valid Mandates

This control ensures that all customer mandates, such as powers of attorney and authorisations for
customs representation, are reviewed annually to confirm their validity, scope, and legal
effectiveness. The aim is to ensure that, wherever possible, the customer remains the party



directly liable towards the customs authorities, thereby reducing the organisation's financial and
operational risk.

Given that such mandates are often time-limited and critical to determining responsibility in
customs matters, this control supports a consistent and documented approach to managing
representation. It ensures that declarations are made on a proper legal basis and that any
exceptions are justified, assessed, and approved within an established risk framework.



Controls

License Compliance Controls

License compliance controls ensure that the terminal continues to meet the conditions of its
customs and excise authorisations. Key elements include:

Monitoring of license conditions, such as permitted activities, approved goods, bonded
storage limits, and site layout specifications.

Change management procedures to assess the impact of legal, operational, or structural
changes on license scope or validity (e.g. changes in legal entity role, board composition, or site
infrastructure).

Maintenance and periodic review of the AO/IC (Administrative Organisation and Internal
Control), which forms the basis for demonstrating compliance with license requirements.

Filing of required notifications and reports with authorities, including periodic customs
declarations, EMCS movements, and inventory statements.

Internal audits and control testing, supported by the BzCtrl platform, to identify compliance
gaps, monitor corrective actions, and document continuous improvement.

By integrating these three layers of control, the terminal ensures a comprehensive and proactive
approach to customs and excise compliance supporting operational accuracy, legal accountability,
and regulatory assurance.

It is important to note that the design, scope, and frequency of these controls are not static.
They are subject to change based on regulatory developments, business needs, operational
changes, and findings from audits or monitoring activities. As such, the control framework is
adaptive by nature and reviewed on a regular basis to ensure that it remains effective,
proportionate to risk, and aligned with the evolving requirements of the business and the

applicable legal landscape.



Recurring To Do

Title M

Audit trail

Accounting system
Compliance record
Customs routines

Flow of goods

General information
Information security
Personnel Security
Practical standards of competence or professional qualifications
Proven financial solvency

Upcoming changes in commodity codes and prohibitions and restrictions

Assignee

O 00 00 6 606 060 6 06 0

Recurrence

Yearly

Yearly

Yearly

Yearly

Yearly

Yearly

Yearly

Yearly

Yearly

Yearly

Monthly (interval)

Start Date

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

03-07-2025

Next Crear

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

30-08-2025

02-11-2025



Controls

Learning

A key element of maintaining an effective Customs and Excise Compliance Framework is ensuring
that all relevant stakeholders possess an up-to-date understanding of applicable legislation,
procedures, and industry practices. Within the BzCtrl. platform, a dedicated Learning module
supports this objective by offering structured access to various sources of knowledge, including:

e Industry-provided learnings, such as regulatory insights, practical case studies, and
peer experiences

e Learnings issued by the European Commission, including updates to Union Customs
Code (UCC) guidance, explanatory notes, and implementation practices

These resources are essential in equipping personnel with the awareness and insight required to
make informed decisions, interpret obligations accurately, and anticipate regulatory changes.

By embedding learning into the compliance framework, the organisation fosters a culture of
continuous improvement, reinforces individual accountability, and strengthens its ability to
remain compliant in a dynamic and complex regulatory environment.

1. UCC Learning Program



gy 1 e
L % - O =
JEC O - Corrfnms Vi kacrkon

JOC OF = Cuginms stanus of

JIOC 02 - CariToms dedT

Desoription
Thiz egmy-to-yme slecrning moduls is one of the courses from on ecteresve UCS EY elearning progromime, Flease go
ftraugh the cantam and afferwerds, please campkete fe questiom belos. Troeks and keppy Berning!

This easy-to e sleorning madule £ one of the courses Trom on estersive UCC BU eLeorning progroname. Flease 9o
stenugh the camtent and atferwerds, flaases complbebe fe questinns beloe Tooeks and koppy eornieg!

This eosy-To e eLeerning medule is one of The courses from on exlersive UOD BU elearming progromire. Flease oo
theough the confent and alferwords, please complete fre questions Delow. Trarks and hoppy keornng!

Thia sgsy-10-uss alaer i medubs is o of T coorses fram en aetersive UOC EU alsornieg pragromma, Mleaee oo
through the confend ond alrerwords, plense comphene e guestions beow. Thorks and hoppy kearningt

Thin sesy-tu-wss slecrning moedubs isone of the courses fram on ectees e UDS DU slesorning progromms, Fleass oo
thepugh The cament and alferwords, please comakene e questions Boow Trorks and loppy kerning

Thiz egmy-to-yme elecrning moduls iz one of the courses from on ectersve UCS EY eleorning progromime, Fleass go
ftraugh the cantam and afferwerds, please campkete fe quakdtiom belos Troeks and keppy Berning!

This easy-to e slearning madule 5 one of The courses Trom on extersive UCC BU eLeorning progroname. Flease oo
stenugh the camient and atferwerds, plaass complbebe e questinns Seloe Tooeks and keppy eorneg!

This eosy-To e eleerning medule is one of The courses Trom on exersive UOT BU eledrning progromire. Flease oo
theough the confent and alferwords, please complete fre questions Delow Trarks and hoppy keornng!

This sesy-1o-ue elaornicg medubs is ove of The coorses fraom en eotersive UOC EU alsornieeg progiomma, Mleaes oo
through the confent ond alrerwords, pleose comphene e guestions boow. Tharks and hoppy kearning

Thin sesy-to-uss slecrnicg medubs isone of the courses fram on et UDS DU slecrning progrommes, Fleass oo
theough The cament and alferwerds, please comapkene e questions Below Trarks and loppy kerning

Thiz agmy-to-yme slecrnirg moduls i= one of the coursas from on ectersve UCS EY slaorning progromime, Fleass go
ftraugh the camam and afferwerds, please camplets fe quasrtiom belos Trorks and keppy Berning!

This easy-to e sleorning madule 5 one of The courses Trom on extersive UCC BU eLeorning progroname. Flease 9o
stenugh the cantent and atferwerds, plaass complebe e questions Seloe Toarks and keppy eorneg!

This eosy-10 -5 eleernig meduls is one of The courses lrom on exersive JOT BU eladrning progromire. Flesse oo
through the confent and alrerwords, please complehe fhe questions Delow. Trarks and hoppy keorning!

This ensy-tn-wse Blesrning meube is ane of the coress fram en seters e UEG T Blesrning progremime, Fisase oo
Siwough the contan and alterwords, please compkbe e questiom Delow Tracks and bopgsy ko

':;. -

CLETOME

Contact Person Create Dot

14102008

Li-L0-2035

Le= 102035

Le-L0-2035

[ e kL

15-10-2035

Li-L0-2035

e L0235

Le-L0-2035

[ESHH B kL

14-10-2035

LE-L0-2035

L= L2035

1&=-10-20125%

2. Other learnings made available by the European

Commission

k8 & m

® F R

Forms

Community catabgse ] |ﬁ By Categary

Multi-Salact

Mame T Description

Elw s-laorong is arovick by 1 Euncgecn Sommissen an Rues of adgin and hee 1o apphy tham lor goccs crossing BU Berders
aocarding fo Unkon Customs Code. Sreat motersal o ger aoquanhed sith this fopic! Please go through the content and atrerwards,
phease complete the guestcns beicw, Thanks an:d koppy Bermng!

Below e-lmorming is povicec by he Burcpeon Commeson an Bues of angin and hee te apply frem for goocs crossing PU Borders
csarding e Union Custar Code, Sreal manriad 1o ger soquainnad with rhis nepic Plose ga thieugh the conent and alrawends,

pleass compiete the quections beios. Thanke and koppy karning!

Bclow o lariing is grevickd by 16 Euncpecn Sammeion an Bues ol arigin ared hes 10 apply ham lor oo crossing EU berders
ercnrdng ho Lnion Cussarmes Cods, Sreat materal te get ooquanbss sith trie topic Peoes ga thmagh the cantent and atterwerds,

Bl corspdine This Gustsis ko, Thasks and Fpery Mg

3. General Trade

G THFALA TERMTIMA

SLATOMS

:ﬂ'Prmdum | [t!l:-

Cortact Ferson Creare Cate

- 05- 205

D03 2005

O 005



0 TEALA TERRIAL

Forms
Community datehose o By Category W Procedure -

L

H Murri-5alect
L

Moames +f Descriptian Cortact Ferson Create Dot
L5
= D Inkernational Chomber of Commerse (100 hesdt de [nccterme® gemaakd, Deee krjgen sl fien jcor ssn vermeustde serce, O coiehe

TR [ it 0 et hossdr @il [neenerme®-reges. Welke Tnosims® ji Glspreekt hangr of vin Rl st virdser ah vin do

I verarhwoordel|kheden die je wit nemen, In de vides &les wol & moet weten over Incoterms™ He e hos Incotemms® werken Vi de inks knjg

o gt Tt gl witlig e doorin de belangrijkatis varplichfngen vesn ki par en eorkopis Vidan: Al wal e moe sl s L4-07- 20025
Cncanerms® D besne Inporarms™ regel Ex works (EXw; Froe Comier (FCA) Froe Alongsids Ship (FAS; Freée Om Bword {FOE) Camhage Pald To

{CFTI Carriage ond Insurarcs Feid To (C1F) Cast and Freight {CFR] Coef Inaurance ard Freight (CTF) Deliveres A1 Ploce (DAR ) Dsivered ot Ploce

Usdaddiad (OPLY Dalivarae Duity Paid (D08 M infansetie s [n2abarmm®

4. Learning content provided by the European industry
association FETSA

dopale T =

Forms

Cormmunrily dolabies o By Category

T & m

Multi-Select

=
Mames T Cescription Confoct Persan Creats Gate
H
-
Eiring ing goads Inho ‘Durtlicing the Dasks te eduzete non speciaises on oustoms complonce, aimed at o ond gas IFousTry Covering wWhy Companies Faove e e
st EL | 10 man - dral with posinm, whicd are the disml risks and how te onganies.
I
Cormon storage | 12 The procticalifies arcund common Sorege ond applying accouniing segreganion can b2 quite detofied and comples. TRiS eLeorning e e
. A . B
min i fo mcke the fope tongible by visuaksang the congept ong givng practcal mxermples and indushry stondaorcs
&
Urcarstonding what the customes end ghosal trade funcSion within an erganisation enhails, Unicue of this lunclian is tees 8 is
- I' N arcbEdad inmeny of the Business arocssss ond mouines a cicks axpartise. Wir o fezus o e ail end gas sy s e-Leaming ﬂ 12133004
Curstoms | 12
B ! s aimed af providing a basic understonding o wheat Type of resources are recpired and sy
In 1his e-Learning the boskcs of mhe working of the European Unikon is explaimed from a customs perspect ive, Wiy do we even necd ﬂ
P 12-13-2024
Cushomat And P doas i wark o priviglal
The wak
T ! I In This e-Learning e pillars of Customs ore touched upon expkaining the principhes of oustoms and globol Trode e 12-12-2024



